
xi 
 

DAFTAR ISI  

 

HALAMAN JUDUL   .................................................................... i 

PERSETUJUAN PEMBIMBING SKRIPSI  ................................. ii 

PENGESAHAN MUNAQOSYAH ................................................ iii 

PERNYATAAN KEASLIAN SKRIPSI  ....................................... iv 

ABSTRAK  .................................................................................... v 

MOTTO  ......................................................................................... vi 

PERSMEBAHAN   ........................................................................ vii 

PEDOMAN TRANSLITERASI ARAB-LATIN   ......................... viii 

KATA PENGANTAR  ................................................................... ix 

DAFTAR ISI   ................................................................................ xi 

BAB I PENDAHULUAN 

A. Latar Belakang  ............................................................. 1 

B. Fokus Penelitian  .......................................................... 5 

C. Rumusan Masalah  ....................................................... 5 

D. Tujuan Penelitian  ......................................................... 6 

E. Manfaat Penelitian  ....................................................... 6 

F. Sistematika Penelitian  ................................................. 6 

BAB II KAJIAN PUSTAKA 

A. Landasan Teori  ............................................................ 8 

1. Manajemen Risiko ................................................... 8 

a. Pengertian Manajemen Risiko  .......................... 8 

b. Manfaat Manajemen Risiko  .............................. 10 

c. Proses-Proses Manajemen Risiko  ..................... 10 

d. Standar Manajemen Risiko  ............................... 12 

2. Konsep Risiko  ........................................................ 13 

a. Pengertian Risiko  .............................................. 13 

b. Kategori Risiko .................................................. 14 

c. Kriteria Risiko  ................................................... 16 

d. Identifikasi Risiko  ............................................. 17 

e. Penilaian Risiko ................................................. 19 

e. Pengendalian Risiko  .......................................... 22 

3. Manjemen Risiko dalam Islam  ............................... 35 

B. Penelitian Terdahulu  .................................................... 39 

C. Kerangka Berfikir  ........................................................ 44 

BAB III  METODOLOGI PENELITIAN 

A. Jenis dan Pendekatan Penelitian  .................................. 45 

B. Setting Penelitian  ....................................................... 45 

D. Subyek Penelitian ......................................................... 46 



xii 
 

E. Sumber Data  ................................................................ 46 

F. Teknik Pengumpulan Data  .......................................... 46 

C. Uji Keabsahan Data  ..................................................... 47 

D. Teknik Analisis Data  ................................................... 48 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A. Gambaran Umum Obyek Penelitian  ............................ 43 

1. Sejarah Berdiri Jasa Ekspedisi Javaline  ................. 43 

2. Visi dan Misi Javaline  ............................................ 43 

3. Struktur Organisasi .................................................. 44 

B. Hasil Penilitian dan Pembahasan  ................................. 45 

1. Penerapan Manajemen Risiko Shipping Ekspedisi 

Jasa Pengiriman  Javaline Jepara  ......................... 45 

2. Faktor-Faktor Yang Menjadi Risiko Dalam 

Ekspedisi Jasa Pengiriman Javaline Jepara  .......... 46 

3. Kendala Dan Solusi Yang Dihadapi Oleh Jasa 

Ekspedisi Pengiriman Javaline  ............................ 49 

4. Perspektif Manajemen Bisnis Syari’ah dalam 

Manajemen Risiko Shipping Jasa Ekspedisi Javaline 

Jepara  ................................................................... 52 

C. Analisis Data Penelitian  .............................................. 56 

1. Identifikasi Risiko Javaline  .................................. 56 

2. Penilaian Risiko Javaline  ..................................... 56 

3. Pengendalian Risiko Javaline  .............................. 60 

BAB V PENUTUP 

A. Kesimpulan  .................................................................. 63 

B. Saran  ............................................................................ 63 

 

DAFTAR PUSTAKA    

LAMPIRAN-LAMPIRAN   

 

 

 

 

 

 


