
x 

DAFTAR  ISI 

 

 

Halaman 

HALAMAN JUDUL  ........................................................................................ i 

HALAMAN NOTA PERSETUJUAN PEMBIMBING  ................................ ii 

HALAMAN PENGESAHAN  .......................................................................... iii 

SURAT PERNYATAAN .................................................................................. iv 

HALAMAN MOTTO  ...................................................................................... v 

HALAMAN PERSEMBAHAN ....................................................................... vi 

KATA PENGANTAR  ...................................................................................... vii 

ABSTRAK ......................................................................................................... ix 

DAFTAR ISI  ..................................................................................................... x 

DAFTAR TABEL.............................................................................................. xiv 

DAFTAR GAMBAR ......................................................................................... xv 

 

BAB I : PENDAHULUAN  

A. Latar Belakang ............................................................................ 1 

B. Penegasan Istilah  ........................................................................ 4 

C. Batasan Penelitian ....................................................................... 5 

D. Rumusan Masalah ....................................................................... 6 

E. Tujuan Penelitian ......................................................................... 6 

F. Kegunaan Hasil Penelitian .......................................................... 6 

G. Sistematika Penulisan Skripsi ..................................................... 7 

 

BAB II : LANDASAN TEORI 

A. Teori Manajemen Sumber Daya Manusia .................................. 10 

1. Fungsi Manajemen Sumber Daya Manusia  .......................... 10 

2. Peran Manajemen Sumber Daya Manusia  ........................... 12 

3. Tugas Pokok Manajemen Sumber Daya Manusia  ................ 13 

B. Kepuasan Kerja  .......................................................................... 15 



xi 

1. Teori Kepuasan Kerja ............................................................ 16 

2. Pengertian Kepuasan Kerja  .................................................. 16 

3. Faktor yang Mempengaruhi Kepuasan Kerja  ....................... 17 

4. Indikator Kepuasan Kerja  ..................................................... 20 

5. Kepuasan Kerja Menurut Islam  ............................................ 20 

C. Motivasi Kerja  ............................................................................ 22 

1. Teori Motivasi Kerja ............................................................. 22 

2. Pengertian Motivasi Kerja  .................................................... 24 

3. Proses Motivasi Kerja  ........................................................... 27 

4. Jenis Motivasi  ....................................................................... 27 

5. Unsur-Unsur Motivasi Kerja  ................................................ 28 

6. Pengaruh Motivasi Kerja terhadap Kepuasan Kerja  ............ 29 

7. Indikator Motivasi Kerja  ...................................................... 30 

8. Motivasi Kerja Menurut Islam  ............................................. 31 

D. Produktivitas Kerja ..................................................................... 33 

1. Teori Produktivitas Kerja  ..................................................... 33 

2. Pengertian Produktivitas  ....................................................... 34 

3. Konsep Produktivitas  ............................................................ 36 

4. Faktor – Faktor Yang Mempengaruhi Produktivitas  ............ 40 

5. Indikator Produktivitas Karyawan  ........................................ 41 

E. Hasil Penelitian Terdahulu .......................................................... 42 

F. Kerangka Berpikir ....................................................................... 46 

G. Hipotesis Penelitian  .................................................................... 47 

1. Pengaruh Kepuasan Kerja terhadap Produktivitas Kerja 

Karyawan  .............................................................................. 48 

2. Pengaruh Motivasi Kerja terhadap Produktivitas Kerja 

Karyawan  .............................................................................. 48 

3. Pengaruh Kepuasan Kerja dan Motivasi Kerja terhadap 

Produktivitas Kerja Karyawan  ............................................. 49 
 



xii 

BAB III : METODE PENELITIAN 

A. Jenis dan Pendekatan Penelitian.................................................. 50 

B. Jenis dan Sumber Data  ............................................................... 51 

C. Populasi dan Sampel  .................................................................. 51 

D. Tata Variabel Penelitian  ............................................................. 53 

E. Definisi Operasional ................................................................... 53 

F. Teknik Pengumpulan Data .......................................................... 55 

G. Teknik Pengujian Data  ............................................................... 57 

1. Uji Validitas Instrumen  ........................................................ 57 

2. Uji Reliabilitas Instrumen  ..................................................... 57 

3. Uji Asumsi  Klasik  ............................................................... 58 

H. Analisis Data  .............................................................................. 60 

1. Koefisien Determinasi  .......................................................... 60 

2. Analisis Regresi Berganda  ................................................... 60 

3. Uji t Parsial  ........................................................................... 61 

4. Uji F  ...................................................................................... 61 

 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN 

A. Gambaran Umum Perusahaan Kerupuk Jengkol di Dawe Kudus 63 

B. Gambaran Umum Subyek Penelitian .......................................... 65 

1. Jenis Kelamin Responden  ..................................................... 65 

2. Usia Responden  .................................................................... 66 

3. Pendidikan Responden .......................................................... 67 

C. Deskripsi Hasil Penelitian  .......................................................... 68 

1. Kepuasan Kerja  (X1)  ........................................................... 69 

2. Motivasi Kerja (X2)  .............................................................. 69 

3. Produktivitas Kerja (Y)  ........................................................ 70 

D. Uji Instrumen Penelitian  ............................................................. 71 

1. Uji Validitas Instrumen  ........................................................ 71 



xiii 

2. Uji Reliabilitas Instrumen  ..................................................... 73 

E. Uji Asumsi Klasik  ...................................................................... 74 

1. Uji Multikolinieritas  ............................................................. 74 

2. Uji Heteroskedastisitas  ......................................................... 75 

3. Uji Normalitas  ...................................................................... 76 

F. Hasil Analisis Statistik  ............................................................... 77 

1. Analisis Regresi Linier Berganda  ........................................ 77 

2. Uji t  ...................................................................................... 79 

3. Uji  Statistik F ...................................................................... 80 

4. Koefisien Determinasi  ......................................................... 81 

G. Pembahasan  ................................................................................ 82 

1. Pengaruh Kepuasan Kerja terhadap Produktivitas Kerja 

Karyawan Perusahaan Kerupuk Jengkol di Dawe Kudus ..... 82 

2. Pengaruh Motivasi Kerja terhadap Produktivitas Kerja 

Karyawan Perusahaan Kerupuk Jengkol di Dawe Kudus ..... 83 

3. Pengaruh Kepuasan Kerja dan Motivasi Kerja terhadap 

Produktivitas Kerja Karyawan Perusahaan Kerupuk Jengkol 

di Dawe Kudus  ..................................................................... 84 

 

BAB V : PENUTUP 

A. Kesimpulan ................................................................................. 86 

B. Keterbatasan Penelitian ............................................................... 87 

C. Saran  ........................................................................................... 87 

D. Penutup  ....................................................................................... 87 

 

DAFTAR PUSTAKA 

RIWAYAT HIDUP PENULIS  

LAMPIRAN-LAMPIRAN 

 

 



xiv 

DAFTAR TABEL 

 

Tabel     Halaman 

3.1  Definisi Operasional .............................................................................. 53 

4.1  Karakteristik Responden Berdasarkan Jenis Kelamin ........................... 66 

4.2  Karakteristik Responden Berdasarkan Umur ........................................  66 

4.3   Karakteristik Responden Berdasarkan Tingkat Pendidikan  ................. 67 

4.4  Data Hasil Penelitian  ............................................................................ 68 

4.5  Hasil Uji Validitas ................................................................................. 71 

4.6  Hasil Uji Validitas ................................................................................. 72 

4.7 Hasil Uji Validitas  ................................................................................ 73 

4.8 Hasil Uji Reliabilitas Instrumen  ........................................................... 74 

4.9 Hasil Uji Multikolinieritas  .................................................................... 74 

4.10 Nilai Koefisien Regresi  ......................................................................... 78 

4.11 Hasil Uji t  .............................................................................................. 79 

4.12 Hasil Uji  Statistik F  .............................................................................. 80 

4.13 Hasil Koefisien Determinasi .................................................................. 81 

 

 

 

 

 

 

 

 

 

 



xv 

DAFTAR GAMBAR 

 

   Halaman 

Gambar 2.1 Hubungan Teori Ekonomi Dengan Teori Perilaku Manusia ....... 39 

 2.2 Kerangka Berpikir  ...................................................................... 47 

 4.1 Hasil Uji Heterokedastisitas  ....................................................... 75 

 4.2 Hasil Uji Normalitas  ................................................................... 76 

 4.3 Hasil Uji Normalitas  ................................................................... 77 

  

  

 

  

  

 

  

  

 

 

 

 

 

 

 

 

 

 



xvi 

RIWAYAT HIDUP PENULIS 

 

 

BIODATA DIRI :  

Nama Lengkap  :  Fitri Atika Wulandari 

Tempat/Tgl Lahir  :  Kudus, 23 Maret 1995 

Jenis Kelamin  :  Perempuan 

Agama  :  Islam 

Suku/ Bangsa  :  Jawa/ Indonesia 

Alamat  : Desa Cendono RT 05 RW 02 Dawe Kudus 

 

JENJANG PENDIDIKAN : 

1.  SD N 06 Cendono, lulus tahun 2006 

2.  MTs NU Ibtidaul Falah, lulus tahun 2009 

3. MA NU Ibtidaul Falah, lulus tahun 2012 

4. Institut Agama Islam Negeri (IAIN) Kudus, Angkatan 2013. 

 

Demikian daftar riwayat pendidikan penulis yang dibuat dengan data yang 

sebenarnya dan semoga menjadi keterangan yang lebih jelas. 

 

 Kudus,      Januari 2018                     

 Penulis 

 
 
 
 

 Fitri Atika Wulandari 

NIM : 1320310022 

 


