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CHAPTER IV 

RESEARCH FINDINGS AND DISCUSSION 

 

A. Research Results 

This study has been done by the researcher on March 1 

until May 4, 2021in the one of Indonesian Islamic Senior High 

School. The researcher has researched the use of WhatsApp and 

Google Classroom application as online learning tools in 

English language teaching.In the study, researcher directly 

observed the process of e-learning activities using the Whatsapp 

and Google Classroom application. Besides, researcher 

conducted interviews with several pre-determined informants 

who can answer and obtain data about English language 

teaching‟s experience in using WhatsApp and Google 

classroom, including the principal, The English Teacher, and 

three students. At the documentation stage, the researcher 

documented the results of observations and interviews in the 

form of photos and data files related to the use of the WhatsApp 

and Google Classroom applications in in English language 

teaching as a reinforcement of research results. 

The researcher found that the institution has been used e-

learning through online mode during the COVID-19 pandemic, 

to be precise on March 14, 2020. It used WhatsApp and Google 

Classroom. The principal of the institution, John stated that the 

purposes of using the e-learning through online mode are to 

comply with government policy in reducing the spread of 

coronavirus and continue the learning process during the 

COVID-19 pandemic.
1
E-learningis applied to all subjects, 

including English. Below the data findings that were found by 

the researcher from the results of interviews, observations and 

documentation. 

1. The Implementation of E-learning System by 

WhatsApp and Google Classroom in English Language 

Teaching 

a. The Preparation Stage 

Based on the research results in the one of 

Indonesian Islamic Senior High School about the 
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preparation stage in Implementing E-learning system by 

WhatsApp and Google Classroom in English language 

Teaching are as follows: 

In this situation, e-learning activities are carried 

out online manner. Before starting the lesson, the teacher 

prepares some preparations. First, prepare the lessson 

plan. According to a statement from the English teacher 

of the target school, Ann stated that she prepared lesson 

plan before the learning process, namely one sheet of the 

lesson plan. Its form is the same as the lesson plan in 

general, but the content is simplified, which only contains 

objectives, steps, and learning assessments.
2
 That opinion 

was reinforced by John that all teachers has a lesson plan 

namely one sheet lesson plan following the government's 

recommendation which is used as a guideline for 

implementing e-learning during the pandemic.
3
In 

preparing the lesson plan related to thissituation, 

Mrs.Annchosen some supporting learning media and 

methodthat are acceptable and easy to apply.The second 

preparation is making attandence list.
4
 It aims to check 

student presence inevery meeting through Google 

classroom application. 

The next preparation is preparing the learning 

media and the material used.Based on the observation, 

the teacher needs the internet network and electronic 

devices such as laptops, computers, and mobile phones as 

the e-learning tools trough online mode. Ann stated that 

in online learning activities, she using WhatsApp and 

Google Classroom application as learning media. 

According to her, the use of the two applications is 

complements each other. The WhatsApp Application is 

used for teaching English with two-way methods such as 

delivering materials and discussing them with the 

students. While, The Google Classroom application is 
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directed at student attendance, giving and collecting 

assignments. In preparation stage of the application, Ann 

making a group class and choosing several features that 

has been provided in the application, such as  Video call, 

messages, group class and others. The next preparation is 

preparing the material to be delivered in WhatsApp and 

Google Classroom application. The material can be 

modified into Video, Powerpoint, Quiz, and others. The 

following is evidence of the preparation stage in 

preparing online learning trough WhatsApp with video of 

learning: 

 

 
Figure 4. The preparation stage 

 

The last preparation is checking the readiness of 

students to follow the online class, including their 

internet quota, attendance list, and check student worship 

including dhuha prayer. Ann also added that the 

important thing to prepare before starting the online 

learning is the teacher and student must to able to operate 

the WhatsApp and Google Application so the learning 

process can run maximally.
5
So, it can be conclude that to 

preparing the e-learning process by WhatsApp and 

Google Classroom, the teacher prepare the lesson plan, 

attendance list, learning media and material, and 
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checking the readiness of the students and infrastructure 

used. 

b. The Implementation Stage 

The implementation of e-learning by WhatsApp 

and Google Classroom are the main activities. It includes 

the delivery of material and discussion. In delivering 

English material through online learning, the teachers 

need some application and learning media to support the 

online class. The same thing is needed by the teacher of 

the target school. Ann stated that she using some 

application in delivering the lesson. They are WhatsApp 

group and Google classroom.
6
 The data is supported by 

the observation results in the target school when the 

teacher is teaching English online, the teacher starting the 

lesson by checking student attendance list using Google 

classroom. After that, she is using WhatsApp groups in 

delivering the material. The English material is delivered 

by sending a Power Point file, the teacher explains the 

material clearly through voice notes, video call, and 

message available in the WhatsApp feature. According to 

Ann, these applications have some own benefits to help 

distance learning activities during the pandemic. The 

WhatsApp group was used to convey the material 

through message, voice notes and video calls. While the 

Google Classroom application is used to join classes, 

give daily assignments, and written assignments.
7
 That 

statement support by the opinion of student named Jhon, 

he said that English teaching and learning activities are 

usually carried out through WhatsApp and Google 

Classroom.
8
 The following are the evidence used in 

English classes: 
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Figure 5. The Use of Whatsapp and Google Classroom 

Apps 

 

In learning process, the teacher needs the suitable 

and acceptable method by students in the midst of a 

pandemic. Based on the interview result by Ann, she 

explained that her teaching method used in implementing 

e-learning by WhatsApp and Google Classroom 

application is one-way and two-way learning methods.
9
 

The first method is a one-way method. In this method, 

the English teacher delivers the material and gives 

assignments to students through the Google Classroom. 

So, the use of Google Classroom is more emphasized 

when the teacher implementing the one way method such 

as student attendance, giving and collecting assignment. 

While, the two-way method is allows teachers and 

students to interact in the form of online discussions 

through WhatsApp application, such material 

presentation and video call.
10

 One of student named Zee 
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also regarding examples of applying the one-way and 

two-way methods. She said that English teaching and 

learning activities are usually carried out through 

WhatsApp, Google Classroom. Material is usually 

delivered via WhatsApp group, in the form of voice 

messages, PDF/ PowerPoint files. Sometimes the 

learning process is done directly through Video call 

groups to discuss and answer questions by oral speaking. 

Then, the assignment is assigned and collected via 

Google Classroom.
11

 

Many English teaching materials and resources 

can be used in implementing e-learning via WhatsApp 

and Google Classroom, either from textbooks, self-

designed study materials, or the material from the 

internet. Ann explained that the Many English teaching 

materials and resources can be used in implementing e-

learning via WhatsApp and Google Classroom through e-

learning are very easy to find because apart from books, 

it is widely available on the internet, likes the articles, 

journals, e-books, videos, or we can self- design the 

material to be taught, like PowerPoint, Videos, Quiz link, 

and others.
12

 

Based on the observation, the learning material 

used by the teacher is PowerPoint and link video from 

YouTube. At that time, the English teacher made a 

PowerPoint about the study of “news item”. Then, she 

was sent the PowerPoint and discussed it via WhatsApp. 

Ann said that the English teaching materials and 

resources which are often used in teaching are textbooks, 

PowerPoint, videos, and the sources from the internet.
13

 

That explanation is Reinforce by Joe and Xee. Joe said 

that In English learning, the learning sources used were 

Textbook, Google, and PowerPoint and he prefers to 

use a PowerPoint because it has been summarized so 
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learning is easier to study.
14

 Then, Xee also added that 

learning resources in English learning is come from 

some books, videos, pictures, Google, and YouTube. 

She most likes to use some books and videos because 

they are easier to understand.
15

 The following is an 

example of a PowerPoint used as English teaching 

materials and resources: 

 
Figure 6. PowerPoint Form 

 

There are four skills taught in English subject, 

namely writing, listening, reading, and speaking. These 

four skills are also taught in online classes via WhatsApp 

and Google Classroom. Based on the statement of Ann, 

she said that to teach the four English skills in English 

subject, she did several ways, such as: first, to train 

students' listening, the teacher delivers material through 

voice notes in WhatsApp and provides videos or songs in 

English to students to listen to and understand the 

meaning, and guess vocab.  Second, to practice speaking 

for students, the teacher instructs students to provide 

material responses or answers using English through 

Voice notes or video call via WhatsApp. As for reading 

skills, students are asked to read the text and understand 

it by sending several texts via WhatsApp or Google 
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Classroom application. Finally, writing skills, students 

are asked to make simple text according to the material 

being taught and collect it via Google Classroom 

application.
16

Based on the statement, it can be conclude 

that the WhatsApp and Google Classroom application 

can be used to teach four English skills. The following is 

an example of the use WhatsApp in mastering the 

speaking skill by oral test via video call: 

 

 

 
Figure 7.The oral test via Whatsapp 

 

The Implementation of e-learning via WhatsApp 

and Google Classroom during pandemic has an impact on 

the interaction process of students and teachers. The 

interaction between the two will be more limited than 

face-to-face learning. So, the teacher must have a strategy 

to reduce the bad effects due to limited interactions in the 

online class. The efforts made by Ann to face the limited 
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interactions in learning process are providing online 

discussion and feedback using some via WhatsApp and 

Google Classroom by utilizing the features that have 

been provided. Some of the features provided by 

WhatsApp that can maximize the learning process are 

group chats, video calls, voice notes, and others.
17

 While 

the features of Google Classroom are setting schedules, 

making assessments and  announcements, setting student 

assignments, and so on. These efforts aim is to optimize 

students' understanding of the material. Ann also added 

that to optimize the English learning process, she convey 

important points accompanied by learning  media that 

support the material, such as the teacher providing 

pictures or videos to visualize the material, allowing 

students to ask questions, and providing feedback to 

students about their learning difficulties.
18

 

c. The Evaluation Stage 

After doing the lesson, the teacher needs to 

evaluate the students‟ skills and understanding by giving 

them some assessments. The assessments can be 

provided in various forms. Ann stated that she always 

gives some evaluation in oral speaking or written form 

via WhatsApp and Google Classroom at the end of the 

lesson to find out the level of students comprehension.
19

 

Besides, the Ann also explained that in providing 

evaluations to students in different ways according to the 

skills being assessed. For the speaking assignment, she 

gave an oral speaking assignment via WhatsApp, for 

example doing an introduction through voice note, or 

making introduction video. Furthermore, for writing, she 

asked students to fill out a worksheet in a textbook or 

make text and then sent it to Google Classroom. Then, 

for reading, she asks students to read the text or dialogue 

which has been sent via the WhatsApp application and 
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understand its content. The last is listening skill; she 

provided some music to evaluate the vocabularies, 

meaning, and spelling.
20

 The following is a sample of the 

assessment via Google Classroom: 

 
Figure 8. The assessment via Google Classroom 

 

The implementation of e-learning via WhatsApp 

and Google Classroom in the one of Islamic Senior High 

School during a pandemic has been carried out since 

March 2020. Some advantages and disadvantages are felt 

during the e-learning process by teachers and students. 

Ann said that the advantages of e-learning during a 

pandemic are learning can be done anywhere and 

anytime, students are enthusiastic to use social media in 

the learning process. Education will be more advanced if 

the implementation is balanced by technology. While the 

disadvantages are the discussion sessions are more 

limited than face-to-face learning, difficulty controlling 

students, unstable internet networks, and so on.
21

 That 
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statement is strengthened by the student Zee opinion, she 

said that the advantages of using e-learning  via 

WhatsApp and Google Classroom  are the learning 

process can be done anywhere and anytime without being 

obstructed by distance, Train students to learn 

independently and be more creative in developing 

learning methods that are easy to understand for them. 

The disadvantages of interaction between teachers and 

students are reduced, it tends to be training instead of 

education, and students who have low learning 

enthusiasm will be left behind.
22

 

The effectiveness of the learning system can be 

evaluated through the learning objectives achievement. 

The more fulfilled the learning objectives, the more 

effective the system used. Based on Ann‟s statement 

about the effectiveness of e-learning via WhatsApp and 

Google Classroom to facilitate the English language 

teaching, she said that there are no better and more 

effective systems than face-to-face learning. Although all 

teaching and learning systems have advantages and 

disadvantages. She prefers the use of face-to-face 

learning because the teacher can see the level of students' 

understanding directly, the seriousness of students 

through contact eyes et al. However, the use of the e-

learning system during pandemics via WhatsApp and 

Google Classroom is the best choice for these conditions. 

In the implementation of the e-learning process, the 

teacher has made every effort to make it more effective.
23

 

That statement was strengthened by Zee that e-learning is 

quite effective in this pandemic because the learning 

process can be carried out and adapted to some 

conditions and situations faced.
24

 

Based on the explanation above, evaluation can be 

seen from the way the teacher assesses student learning 
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outcomes and evaluation of the English language 

teaching process using the e-learning system via 

WhatsApp and Google Classroom, both advantages, and 

disadvantages as well as the system effectiveness level. 

 

2. The Obstacles Faced in the Implementation of E-

learning Via WhatsApp and Google Classroom 

In implementing e-learning via WhatsApp and Google 

Classroom, the researcher still found some obstacles faced 

on the English class such as from user aspect, material 

aspect, and infrastructure aspect. These Obstacles can inhibit 

the implementation of the English language teaching. So, it 

must be analyzed and search solutions to reduce the negative 

impact. The following are some obstacles faced in 

implementing e-learning via WhatsApp and Google 

Classroom: 

a. The User Obstacles 

Based on the user aspect, it can be seen from two 

sides. The first one is from the teacher. The teacher is an 

important aspect of learning. The teacher's missions are 

to teach, guide, and control the learning process. In One 

of Indonesian Islamic Senior High School has an obstacle 

on the teacher side. There is a teacher can‟t to operate the 

electronic devices. The statement comes from Joe that 

there is still a teacher who can't operate electronic media 

to support the implementation of e-learning, such as 

mobile phones and computers. It is because that teacher 

is old and seldom uses electronic media in daily life. So, 

the teacher cannot deliver material or give assignments to 

students through the WhatsApp and Google Classroom 

application in the online class.
25

 

The other user obstacles come from the student 

side. Students are members of society who develop their 

potential through educational institutions. According to 

the statement of Ann, she said that the first obstacles at 

the beginning of the implementation of e-learning, 

students had difficulty in using the application features 
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because they‟ve never used them before, such as Google 

Classroom.
26

 Then, the second obstacle is student control 

difficulty during distance learning. That opinion was 

delivered by the English teacher of the target school that 

the teacher has difficulty in controlling students because 

online learning created a gap between teachers and 

students.
27

 So, there are students who do not attend online 

classes and do not do assignments. That explanation was 

emphasized by the principal that the teachers are difficult 

to control students in this situation, there are a handful of 

students who do not enter online classes at all or who 

have lost communication with the teacher.
28

So, the 

limited interaction of students with teachers makes it 

difficult to regulate and control students in online 

learning. 

The English teacher also explained other obstacles 

on the student side about the student motivation and 

student learning enthusiasm in the pandemic era. She said 

that there is still a lack of student motivation for 

independent learning and enthusiasm for learning during 

distance learning. So if students are not told to do 

assignments or have discussions in online classes, 

students tend to be lazy to learn. Students will be active 

in online classes if the teacher is also active in providing 

stimulus and innovation in learning. Conversely, if the 

teacher is passive, so will the students. So it depends on 

the teacher in teaching.
29

 The teacher‟s opinion is 

strengthened by Zee statements that she lacked focus 

during learning at home and starting to feel bored of 
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studying on their own without direct guidance from the 

teacher.
30

 

Based on the above explanation, there are still 

many obstacles experienced by schools in implementing 

e-learning via WhatsApp and Google Classroom, both 

from teachers and students, there is a need for solutions 

in terms of implementation based on the user to be 

maximized so that the objectives of the policy the school 

can be achieved in terms of the increased user. 

b. The Materials Obstacles 

Overall, there is no challenge in learning sources, 

because teachers and students can find them in many 

sources through the internet, including Google, YouTube, 

e-books, journals, PowerPoint, and many more. But, there 

are also obstacles faced in implementing e-learning via 

WhatsApp and Google Classroom about materials aspects, 

namely the difficulty to create the innovative material 

package. That statement was delivered by Ann that many 

learning materials are spread in various sources, not only 

from textbooks but through the internet, namely Google, 

YouTube, e-books, e-journals, articles, and so on. The 

problem lies in the teacher's lack of innovation in 

packaging the material to make it look attractive. The 

material is presented according to the teacher's ability to 

use IT, for example making PPT and simple videos.
31

 The 

statement is strengthened by Joe that age differences affect 

the innovation in teaching. Young teachers are quite 

creative in providing material innovations such as making 

PowerPoint plus templates, videos, or animations that are 

supportive and interesting because the IT skill is better. 

But for older teachers, it is difficult to develop the material 

and make it look attractive.
32

 

The English teacher also mentioned that in 

teaching the four English skills, there is one material that is 

                                                             
30Zee, The Interview from The Researcher, interview 3, transcript, March, 

1st , 2021. 
31Ann, The Interview from The Researcher, interview 2, transcript, March, 

1st , 2021aslahah. 
32Joe, The Interview from The Researcher, interview 1, transcript, March, 

1st, 2021. 



69 

difficult to teach, namely listening skills.
33

 In the teaching 

and learning process in English, there are 4 skills that she 

teaches. Of the four skills and she finds the difficult to 

teach listening material, because of the limited discussion 

through the online learning system. 

From the explanation above, it can be concluded 

that although the source of the material has been found in 

the textbook and has been widely spread on the internet, 

there are still some obstacles that occur in the material 

aspect. These obstacles are the difficulty of teaching 

listening skills for distance learning and the lack of 

innovative learning materials. 

c. The Infrastructure Obstacles 

Infrastructure is one of the components that 

support the learning process. The use of e-learning requires 

more infrastructures to support the lesson than 

conventional systems. There are some infrastructure 

obstacles when implementing e-learning via WhatsApp 

and Google Classroom. The first obstacle is come from the 

WhatsApp and Google Classroom application features. 

The application does not have a video conferencing feature 

so it is difficult to monitor the condition of students at 

home. That statement is reinforced by the opinion of the 

English teacher that in learning, the applications that are 

easy to use for students are WhatsApp and Google 

Classroom, but the features provided are still limited, for 

example when she want to monitor the student's condition, 

she can only video call 5 students through the WhatsApp 

application in turn.
34

 

Another obstacle is the unstable internet network 

and the wasteful use of internet quotas. Based on the 

English teacher, she said that the learning is completely 

carried out online, so it requires a large internet quota. 

Besides, sometimes the internet signal is unstable at certain 
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locations and emergency or uncontrollable situations such 

as power outages or rain.
35

 

The last obstacle is also felt in the quality of 

technology used by students. It is following the 

explanation of  Ann  that students already have 

communication technology aids such as mobile phones, 

but some students complain about the quality of the 

communication technology used because it is old or 

damaged so it is difficult to operate, the cellphone storage 

is small while the data stored is so much and other 

difficulties.
36

 That explanation is supported by Joe that the 

obstacles occur when downloading materials/applications 

with large files, her phone can't fit it because of the small 

storage.
37

 Besides, there were also statements from other 

students who complained about the electronic equipment 

used named Xee that the cellphone sometimes drops or 

takes a long time to load during learning because it is worn 

out and the battery has an error.
38

 

 

3. The Solutions to Overcome the Obstacles in the 

Implementation of E-learning Via WhatsApp and 

Google Classroom  

 Several obstacles arise in the implementation of e-

learning during the pandemic in the one of Indonesian 

Islamic Senior High School, includes from user, material, 

and infrastructure aspects. To solve those problems, the 

school provides solutions as follows: 

a. The Solutions to Overcome Obstacles Viewed from 

The User Aspect 

The obstacles that occur in the implementation of 

e-learning at the target school need a solution. The first 

solution is to solve the problem about there is still the 
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teacher who doesn‟t have skill in operating IT, as the 

principal said that the solution to solve that problem is all 

teachers have to respect each other and help the teacher 

who cannot operate the electronic device to learn and use 

it. That explanation is strengthened by the presentation of 

the English teacher that the e-learning is completely 

carried out online, thus requiring teachers to master 

electronic devices to connect with students in WFH 

situations.
39

Teachers who cannot operate electronic 

media are initially assisted by fellow school teachers to 

deliver material via cellphones or laptops. The learning 

application including WhatsApp group and Google 

Classroom were also created from the school side, and 

then gradually they were taught how to operate them. So 

we fellow teachers help each other and the teacher who 

cannot operate electronic media is also trying to learn IT 

seriously.
40

 

Then, the second Solution is to solve the 

difficulties in using various application features in 

learning by some students. According to the explanation 

of the principal of the target school, he said that school 

has the ICT subjects as a forum for online training and 

consultation regarding student difficulties in using IT 

during distance learning activities.
41

 The explanation is 

supported by the English teacher's statement that to solve 

that problem, actually at the beginning of the lesson she 

had asked the students first about their learning readiness 

and the infrastructure to be used. So if there are students 

who have difficulty in using the application or other 

obstacles, the teacher can help to solve them. The other 

solution is not forcing students to use applications that 

are difficult to apply, so that the students have no 

difficulty following the lesson. In this case students are 

given the freedom to choose applications to study 
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according to their abilities. Besides, Xee also explained 

that she asks his teacher or friend, and look for YouTube 

tutorials when she was confused in using certain 

application features.
42

 

The next solution is to increase student motivation 

and enthusiasm for learning problems during distance 

learning. According to the explanation of the principal of 

the target school that the solution to increase students' 

awareness of independent learning and enthusiasm for 

learning during distance learning is to provide enthusiasm 

and motivation for students in learning via WhatsApp. 

The statement is strengthened by the opinion of the 

English teacher that she always gives enthusiasm and 

motivation to learn for students at the beginning of 

learning, deliver the material in a varied, attractive, and 

not monotonous way such as learning interspersed with 

interesting pictures and videos, and the last solution is 

giving reward to the most interactive student in online 

class.
43

 

Based on the various obstacles faced, the English 

teacher admission that the toughest problem is the 

difficulty of controlling student learning during WFH.
44

 

This problem is indeed common in any school today. It is 

caused by the circumstances that force students and 

teachers not to meet directly. To solve this problem, the 

target school has its solution. The following is the 

explanation of the English teacher that if students do not 

participate in learning activities, she will contact them via 

WhatsApp and if the assignments have not been sent, she 

reminds them to collect them immediately. So for 

students that still can be controlled, the teacher monitors 

student activities through messages or Video Call. Doing 

home visits for students who cannot be controlled at all. 

So through a home visits, there is cooperation between 
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teachers and guardians to change the attitudes of students 

who deviate.
45

 

Teachers, students, and all school members try to 

improve their ability to use IT by participating in training 

and consultation provided by the school. So, the e-

learning process can run properly with the help of 

electronic devices. Besides, there are also efforts and 

cooperation between teachers, students, and guardians in 

motivating and increasing student enthusiasm for 

learning. 

b. The Solutions to Overcome the Material Obstacles  

E-learning needs creativity from the teacher to 

design and deliver innovative learning materials so that 

students' will attractive to the learning process. In fact, 

not all teachers can create innovative material to support 

the lesson. So, it is necessary to have cooperation and 

training to overcome that problem. The principal of the 

target School explained that teacher who is less creative 

in creating content or learning materials, usually ask 

other teachers to fix it.
46

 The explanation is strengthened 

by the opinion of the English teacher that she said that 

when making learning materials in the form of 

PowerPoint, she made a simple one first and improved it 

by adding some animations and videos through 

instructions from teachers and YouTube tutorials to make 

it look more interesting.
47

 

The English teacher also explained how to 

overcome the problem of the difficulty of teaching 

material related to listening skills in the middle of 

distance learning, she said that to optimize listening 

skills, there must be direct meetings with students offline 

if the area is in a green zone. So, the material discussion 

can be carried out well. Even so, they still comply with 
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the rules according to health protocols, namely wearing 

masks, maintaining distance from each other, and so on.
48

 

Based on the explanation above, the learning 

system during the pandemic is carried out online and 

offline. To overcome the obstacles and difficulties 

encountered during the pandemic era learning was carried 

out offline for a more intensive solution. Meanwhile, to 

improve content creation, training is carried out from the 

school so that students are more interested in learning. 

c. The Solutions to Overcome the infrastructure 

Obstacles 

The solution to overcome the obstacles that occur 

in the infrastructure aspect related to incomplete 

WhatsApp and Google Classroom application features. 

The principal in the one of Indonesian Islamic Senior 

High School.  gave a solution that to overcome that 

problems, teachers can use other applications that support 

video conferencing, such as the Google Meet and Zoom 

Meeting applications. The use of the application should 

be preceded by direction and control from the teacher so 

that the process runs optimally. 

Then, the school also needs to solve the problem 

of wasteful internet quota in online learning. The 

Principal of the target school gave an explanation that at 

school there is Wi-Fi and there is a free quota from the 

government for teachers and students.
49

 The explanation 

is strengthened by the presentation of the English teacher 

that there is a free study quota for students and teachers 

to help the learning process.
50

 Meanwhile, in overcoming 

the problem of unstable internet signals, according to the 

explanation of the English teacher, she said that the 

administrative staff makes repairs when the Wi-Fi 

network at school is unstable. The statement is added 

with Zee opinions that if the internet network is unstable, 
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then she will look for a location with a strong signal or 

use Wi-Fi at a neighbor's house.
51

 

The last solution is to overcome the quality of 

technology used by students in the learning process. 

According to the explanation of the English teacher, she 

said that many students admit that e-learning makes their 

parents bought them new cellphones to facilitate the 

learning process. Another solution is that there are 

students who are forced to move files or delete files that 

are not needed to download study materials and 

assignments.
52

 The statement is reinforced by student Xee 

that since online learning, her parents bought a new 

cellphone to study.
53

 

 

B. Discussion 

1. The Implementation of E-learning Via WhatsApp and 

Google Classroom in English Language Teaching 

Based on the analysis carried out from research 

data in the one of Islamic Senior High School, the 

implementation of e-learning via WhatsApp and Google 

Classroom as Online learning tools in English Language 

Teaching in the one of Indonesian Islamic Senior High 

School can be analyzed based on the learning stages as 

follows: 

a. The Preparation Stage of E-learning 

The Preparation made by the English teacher in 

implementing e-learning for English language teaching 

via WhatsApp and Google Classroom is well and 

organized. It can be seen from the preparations made by 

the school and the English teacher before implementing 

the e-learning system through Whatsapp and Google 

Classroom, she was prepared the important things 

before starting the lesson , including preparing these 

suitable lesson plans, preparing the acceptable  media 
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and material of learning, and checking the readiness of 

student and infrastructure, and others. This is reinforced 

by the statement of Henny Mardiah in her study that 

some strategies for the preparation stage in 

implementing e-learning are network, learning 

management system, material, and knowledge of 

management.
54

The preparation is very necessary to 

maximize the learning process. 

The teacher needs the lesson plans to manage the 

learning process. The purpose of the lesson plan is that 

the process of learning English is by the desired target. 

The lesson plan prepared by the target school during the 

pandemic is considered appropriate and acceptable in 

the e-learning process, because they used one-sheet 

lesson plan. The use of this lesson plan is adapted to the 

current learning situation where learning is done online 

so it requires a more flexible and simple lesson plan. It 

is in line with the recommendation of the Minister of 

Education and Culture, Nadiem Makarim that in this 

situation is recommended to use one sheet of the lesson 

plan in the learning program.
55

 That lesson plan is the 

same as the lesson plan in general, but the contents are 

simplified. With that lesson plan, teachers can be more 

flexible in teaching. Flexibility can be interpreted as the 

freedom of teachers in creativity and innovation in 

learning activities, including packaging learning 

materials, determining learning models, evaluation, and 

so on. The use of the lesson plans is very good and is 

expected to facilitate the distance learning process. 

After providing the lesson plans, the teacher also 

prepares and chooses the material and application to be 

used in the learning process. The material used is more 

often packaged in PowerPoint and video. PowerPoint is 

a presentation program widely used in the world of 

education. The choice of PowerPoint as a learning 
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media was quite effective because the packaging of the 

material was done concisely and clearly. Allan M Jones 

added that some good reasons for using PowerPoint are 

the material is structured in a clear and detailed manner, 

easy to use, and more attractive design than a 

textbook.
56

 The second media is video. The selection of 

video as a learning medium is quite effective because 

the video is rich in forms of information such as 

images, sound motion, and text so that students will 

more easily understand the material.
57

 While the 

applications that are often chosen and used are 

WhatsApp and Google Classroom. It is because they 

are easy to use and more economical. 

 Then the teacher carries out some checks. It is 

needed to ensure the completeness and readiness of 

each learning component. It was carried out by the 

English teacher in the one of Islamic Senior High 

School were checking the readiness of students in 

online learning, the condition of the internet network 

for both students and teachers, student attendance lists, 

and checking student worship such as dzhuha prayers 

and prayers before studying. After everything is ready, 

including the hardware and software, the teacher will 

start learning online classes. 

b. The Implementation Stage of E-Learning 

The implementation of e-learning via WhatsApp 

and Google Classroom on English language teaching in 

the one of Islamic Senior High School is considered 

effective enough because the delivery of English 

material has been done clearly and interactive. The 

method of delivering the material used is one-way and 

two-way methods via WhatsApp and Google 

Classroom. In the one-way method, the teacher only 

describes the material in e-learning media and gives an 

assignment, and then the students can process it by 
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downloading via Google Classroom. The two-way 

method is used when delivering material and doing 

discussion between teacher and students also via 

WhatsApp.  

The one-way and two-way methods are quite easy 

to apply and can be accepted by teachers and students. 

By combining the two methods, in addition to getting 

material or assignments, students can also interact and 

get feedback from the teacher or better known as 

synchronous communication. This type of 

communication requires teachers and students to 

communicate at the same time even though they are not 

in the same place as online discussions during learning. 

This type of communication can increase student 

motivation and help students express their opinions 

through discussion together.
58

 The teacher's role in this 

communication is to provide simultaneous guidance 

and support so that student initiative and creativity can 

emerge during discussion sessions. Discussion sessions 

are very necessary so that the material can develop and 

students will understand the meaning much better. 

In online learning, the English teacher makes use 

of various material sources that support the e-learning 

process on English language teaching. Material sources 

used in English classes in the target school are very 

diverse, not only from textbooks. It is because teacher 

and students have easy access to find the source of 

material they want via the internet independently or in 

groups. Ease of access is usually called accessibility. 

Sources of material that are frequently accessed are 

journals, videos from YouTube application, e-books, 

articles, and others. These learning resources can be 

sent and delivered to students through the WhatsApp 

and Google Classroom applications. 

In the target school, English teacher have used 

quite effective learning media such as video, 

                                                             
58Stefn Hrastinski, "Asynchronous and Synchronous Cooperation", 

Reseach Gate 4, (2014):53,  accessed on May 2nd, 2021, 

https://doi.org/10.1007/978-4-431-66942-5_22. 



79 

PowerPoint, audio through voice notes, and so on. The 

use of instructional videos is considered effective 

enough to facilitate the e-learning process where 

students will more easily understand the material by 

watching and listening to the videos that have been 

given. According to research results from Dongsong 

Zhang and friends, it was found that providing 

interactive videos in the e-learning environment can 

increase learning effectiveness and satisfaction because 

video allows students to view actual objects and 

realistic scenes, to see sequences in motion, and to 

listen to narration material.
59

 So video as a learning 

medium can maximize distance learning that is done 

online. 

In online learning,   The English teacher also uses 

a PPT which contains a summary of the material to 

make it easier for students to learn and remember the 

material. This PowerPoint is a learning medium that is 

commonly used in learning, seminars, and meetings. 

Joanna Emralino and Mecmack Nartea in their research 

found that the use of PowerPoint can have a positive 

effect in improving Analytical skills, evaluation skills, 

and students' attitudes.
60

 PowerPoint can help teacher‟s 

present material in a shorter, clearer, and easier way. 

The last one is the use of audio media in learning. This 

is done through voice notes and video call WhatsApp to 

convey material and interact with students more 

communicatively so that the definition of the material 

will be conveyed more clearly. 

There are two applications that are often used to 

facilitate the implementation of e-learning in school. 

Those are WhatsApp group, Google Classroom, and 
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YouTube applications. Those applications are quite 

effective to use for online learning. Each of these 

applications has a role to improve English learning. The 

WhatsApp group application is used to convey the 

material through voice notes, messages, and video calls. 

Furthermore, for assigning assignments to students and 

their collection, they must be conveyed orally through 

voice notes (emphasized on speaking skills). The 

second application is Google Classroom. This 

application is used to join classes, do daily assignments, 

and other written assignments. So using this application 

the concentration is writing skills. After submitting the 

material files, the assignment is given through this 

application, after which it is collected and assessed 

through this application as well. The third application is 

YouTube, According to Sri Wahyuningsih and Siti 

Malaiha Dewi stated that YouTube is one of the social 

media that can contribute well to the development of 

English.
61

 This application is used to facilitate 

understanding of the material because it contains videos 

with explanations. The most frequently used is 

WhatsApp group and Google Classroom, because it is a 

messaging application that is often opened by everyone 

and saves internet quota. 

The implementation of English language teaching 

via WhatsApp and Google Classroom in the one of 

Islamic High School in Pati has been taught maximally 

according to the lesson plan that has been made. The 

English teacher has taught four English skills quite well 

and on target using several supporting applications. 

First, to train students' listening, the teacher delivers 

material via voice notes using WhatsApp group and 

provides videos or songs in English to students to listen 

to and understand the meaning, and guess the vocab in 

it. Second, to practice speaking for students, the teacher 
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instructs students to respond to material or answers 

using English through voice notes and video calls using 

WhatsApp group. As for reading skills, students are 

asked to read the text and understand it. Finally, writing 

skills, students are asked to make simple text according 

to the material being taught and assessed through 

Google Classroom. To optimize student understanding, 

the teacher also provides feedback after delivering the 

material. Giving feedback on the results of students' 

writing is very necessary. Corrective feedback can 

provide insight to the writer, provide information on 

writing errors, motivate students to write better work, 

and promotes the students' critical thinking skill.
62

 So, it 

would be better if the teacher always gave feedback on 

the results of their assignments. 

c. The Evaluation Stage of E-learning Via WhatsApp 

and Google Classroom 

Evaluation is the process of determining the value 

of something. HennyMardiah added that evaluation is 

the last stage in a program that aims to assess the 

success of the program that has been implemented.
63

  

Without an evaluation, it is impossible to know whether 

students have learned, whether e-learning has been 

effective, whether the use of the WhatsApp and Google 

Classroom applications is maximized, or the best way 

to meet students' learning needs during e-learning. So 

after conducting an evaluation, the teacher can analyze 

how student learning outcomes and make 

improvements to the e-learning process via WhatsApp 

and Google Classroom if the evaluation results are not 

optimal. The objective of the overall evaluation is to 

improve student achievement. 

The evaluation carried out on English language 

teaching in the target school was considered to be right 

on target according to the competencies and skills being 
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taught. Based on the research of Effendy Gultom, he 

said that in carrying out assessments, a teacher must 

follow systematic procedures such as planning 

assessments, constructing test items correctly, testing 

items to ensure test reliability, administering tests, 

assessing tests objectively, and evaluating test quality.
64

 

The assessment in the target school is carried out by 

giving student assignments online according to each 

assessment of English skills. The tasks given were in 

the form of oral speaking, written, and analysis. The 

existing form of evaluation is tailored to the needs of 

the intended skill evaluation.  

The evaluation is given through the WhatsApp and 

Google Classroom application. To evaluate the 

speaking skill, students are given oral speaking 

assignments, for example doing an introduction through 

voice note and video call via WhatsApp. Furthermore, 

for writing assessment, students are asked to fill out a 

worksheet in a textbook or make text and then send it to 

Google Classroom. As for reading, students are asked 

to read text or dialogue and understand its contents. The 

last thing is listening skills, students are asked to listen 

to music and analyze the meaning of the song and 

mention the vocabularies in it via WhatsApp. 

The use of WhatsApp and Google Classroom gets 

a positive response from students in online learning 

during the COVID-19 pandemic. E-learning process by 

these applications is considered effective enough to 

replace face-to-face learning to continue education 

which was stopped due to the spread of the coronavirus. 

Based on the research from Suprianto and friend, they 

found that the implementation of online learning during 

the COVID-19 Pandemic was quite effective to use 

because the learning process and student behavior 

remained, and student learning outcomes had 
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increased.
65

By using Whatsapp and Google Classroom, 

students can easily participate in online learning 

because the application is a common application that is 

often used daily. 

After being analyzed, E-learning via WhatsApp 

and Google Classroom has advantages and 

disadvantages. The advantages of e-learning via 

WhatsApp and Google Classroom  are that learning can 

be done anywhere and anytime and train students to be 

independent in learning (independence), easier access to 

material sources without restrictions (accessibility), and 

enthusiastic students use social media in the learning 

process, education will be more advanced if balanced 

with technology. According to Khadijah Mukhtar and 

friends said that the advantages of e-learning are the use 

of e-learning makes the schools can continue the 

learning process during the pandemic, learning 

resources more flexible and accessible, making students 

learn independently, and easy administration and 

accessibility.
66

 While the disadvantages of e-learning 

via WhatsApp and Google Classroom are more limited 

discussion sessions compared to face-to-face systems, 

difficulty controlling students, unstable internet 

networks that can interfere with the learning process, 

tend to train instead of education, students who have 

low learning enthusiasm will be left behind, and so on. 

 

2. The Obstacles of Faced in the Implementation of E-

learning Via WhatsApp and Google Classroom 

Obstacles are problems that arise during 

implementation that need to be found the solution to 

solve it. Therefore, obstacles must be clarified and the 
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root of the problem is sought to find a way to solve 

them. About the obstacles faced by the one of Islamic 

High School in Patiwhen implementing e-learning in 

the pandemic era, some of the obstacles found are as 

follows: 

a. The User Obstacles 

The obstacle faced from the aspect of the user is 

that there are still teachers who do not have expertise 

in operating IT. The distance learning process does 

require teachers to use communication technology as 

a bridge between teachers and students. However, in 

practice, the Principal of the target school said that 

there are teachers who cannot operate IT because 

they are old and are not used to using it in everyday 

life. This is in line with Leli Efriana's research that 

the transition from conventional learning to online 

learning suddenly makes preparations less mature, 

some teachers do not have ICT skills so they do not 

easily adapt to changing situations, namely 

information technology-based learning.
67

 Lack of 

teacher competence in applying this technology 

causes the learning process to be hampered. 

Other obstacles faced apart from teachers also 

come from students. There are still some students 

who are still confused about operating IT at the 

beginning of e-learning. This is because they are not 

used to using the application features used for 

learning during e-learning, there are also students 

who live in the cottage so they rarely use IT in their 

daily life. With this obstacle, their learning process 

is also hampered. 

The next obstacle is the lack of students' 

motivation and enthusiasm for learning during 

distance learning. It is related to the study of Qurotul 

Aini and Friends who found that in implementing e-
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learning, some students who have learning 

motivation and independent learning, because the 

learning process is carried out without direct 

guidance from the teacher.
68

 The change of the 

education system from the face-to-face system to the 

distance learning forces students to study 

independently to maximize learning carried out 

online. However, many students admit that they lack 

concentration when studying at home without direct 

guidance from the teachers; it causes them to be lazy 

to study independently so that the material cannot be 

mastered by students. If there are students who are 

lazy to learn, they will automatically fall behind. 

The last obstacle is the difficulty of controlling 

student learning during WFH (Work from home). 

There is a limitation in learning control. Teachers 

cannot control learning directly during a pandemic, 

causing some students to deviate from the learning 

path. Some students do not attend class because they 

forget and more concerned with work than an online 

school. Leli Efriana also found the same problem in 

her research that teachers are limited in conducting 

the control during e-learning so that some students 

leave the classroom after fulfilling the attendance 

list.
69

 It can happen due to a lack of awareness of 

learning and economic factors as well. As a result, 

the learning process cannot run optimally for 

students who do not participate in the learning 

process. 

b. The Material Obstacles 

By using the e-learning system, teachers and 

students find and use various forms of learning 

material easily such as books or sources that are 

scattered on the Internet. Even so, there are several 

problems regarding the learning material. The first is 

                                                             
68Qurotul Aini and others, "Exploring E-Learning Challenges During the 

Global COVID-19 Pandemic: A Review", Jurnal Sistem Informasi 16, no.2 

(2020): 59 accessed on May 2nd, 2021, https://doi.org/10.21609/jsi.v16i2.1011. 
69 Leli, Problems of Online, 39. 



86 

that the teacher has difficulty providing maximum 

listening skill material during distance learning. It is 

because to provide listening teaching teachers need 

intensive meetings to interact with each other and 

discuss the material. During distance learning, the 

teacher loses the opportunity due to being separated 

by distance. Besides, listening skills, there were 

several challenges in delivering the material, namely 

the selection of the right technology device, the 

preparation of simple and understandable instruction 

material and the last one was the use of appropriate 

methods in delivering the material.
70

 Some problems 

regarding listening skills must be found for solutions 

so that they do not have an impact on learning 

outcomes. 

Another obstacle is the lack of innovative 

learning materials. It is because teachers have been 

accustomed to using textbooks in learning before the 

pandemic appeared. So that if teachers are required 

to make learning materials that are delivered online, 

they make it in a simple form and it seems less 

innovative. The same problem was found in Leli 

Efriana‟s research that any teacher is still unable to 

make media/own lesson videos because they are less 

skilled in using IT.
71

 So, students will feel bored and 

not interested in studying the material more 

optimally. 

c. The Infrastructure Obstacles 

In the implementation of e-learning in the one 

of Islamic High School in Pati, it can be seen from 

the infrastructure owned by the school in supporting 

e-learning-based learning, it is proven in terms of 

existing hardware facilities that are good and 

sufficient to support learning, there is already 

internet access, computers, laptops, and other 
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supports. However, for the application used that is 

WhatsApp and Google classroom doesn‟t have 

complete features such as no video conferencing. So 

that, the English teacher can only video call five 

children through the Whatsapp Application when 

teaching English. 

In distance learning, 100% of learning is done 

online where users use the internet to access 

materials, exercises, and assignments. It has resulted 

in more internet quota usage than usual. Students 

need a lot of internet quota to download materials in 

the form of PowerPoint, Pictures, Video, and so on. 

Purchasing the internet quota requires a sufficient 

fee every month. Its difficulty is felt by students and 

parents from middle to lower class economies who 

do not have enough budgets to buy internet quota.
72

 

Besides, other obstacles are also felt when the 

internet signal is unstable in some area or several 

reasons. So, its instability causes a decrease in data 

access speed. The same obstacle was found in 

Priyono Tri Febrianto and friends‟ research that 

some students cannot receive an internet signal well 

because of remote areas that experience a limited 

internet signal.
73

 It causes a bottleneck in e-learning. 

The last obstacle of the infrastructure aspect is 

the quality of the technology device. The technology 

devices used by teachers and students have 

supported the learning activity such as laptop, 

computer and mobile phone. However, some 

students have a problem with the quality of the 

communication technology used, including the 

mobile phones. It is difficult to operate due to 

having an old version and limited storage. So, 
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students struggle to access quickly and download 

large files.   

 

3. The Solution to Overcome the Obstacles in the 

Implementation of E-learning via WhatsApp and 

Google Classroom 

To minimize the negative impacts of some obstacles 

faced by teachers and students in implementing e-learning 

via WhatsApp and Google Classroom on English language 

teaching in the one of Islamic High School. The schools 

and teacher have provided quite effective solutions. The 

researcher found some solutions that can be applied, as 

follows:  

a. The Solutions to overcome Obstacles Viewed from 

The User Aspect 

The solution to overcome the obstacle that occurs 

in the implementation of e-learning in terms of user, 

especially the teacher aspect is to hold IT training and 

foster an attitude of solidarity between teachers. 

Providing IT training is very necessary to improve the 

ability of teachers to operate IT in the e-learning 

process. The training is not only used to teach how to 

operate IT but also how to create or package materials 

that attract students to be more enthusiastic about 

learning. Apart from training, solidarity among teachers 

also supports the development of other teachers' IT 

skills. It is because they help each other to overcome 

difficulties in using IT. Its explanation is in line with 

Lely Efriana's research that the solution to overcoming 

limitations on IT is that teachers can use a platform with 

simple operations like WhatsApp, and then teachers 

have to improve their IT skills through training, 

learning by YouTube tutorials, or learning to other 

teachers.
74

 With training and adapt to using IT, the 

teacher can operate the electronic device and its 

applications well. 

The solution for students to overcome the obstacles 

in using application features and services is to focus on 
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ICT lessons as a forum for training and consultation 

regarding student difficulties in using IT during online 

learning and searching in YouTube Tutorial. The other 

solution is not to force students to use applications that 

are difficult to apply. Video tutorials on YouTube 

present many learning application uses and the step for 

using them.
75

  In addition, students can improve their IT 

skills. Then, there is the solution to increase the 

students' motivation and enthusiastic in learning. The 

effective solution is doing cooperation between teachers 

and guardians to always provide motivation and 

encouragement to students and giving attractive 

learning media to attract students' interest in learning 

such as interactive video, pictures, music, and others. 

Motivation to learn is very important because some 

students feel bored in implementing distance learning. 

With this motivation and support media, students are 

expected can active and enthusiastic in learning. 

Meanwhile, to overcome students who are difficult to 

control, the teacher will monitor student activities by 

doing video calls via WhatsApp for students who can 

still be controlled and do a home visit for students who 

cannot be controlled.  

b. The Solutions to Overcome the Material Obstacles 

The solution to overcome material obstacles is to 

do offline learning in a green zone. So, the listening 

skill can be conveyed well by face-to-face learning. 

With the offline, it will create good communication 

between teachers and students so that difficulties can be 

solved optimally. In online classes, teachers also use 

electronic devices to facilitate the delivery of listening 

material and practice such as a projector and 

loudspeaker. In offline class, the teachers and students 

have to paying attention to applicable health 

protocols.
76

 Some health protocols that implemented of 
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the one of Indonesian Islamic Senior High School 

during offline learning are providing hand sanitizer and 

a place to wash hands, physical distancing, and wearing 

a mask. 

The use of instructional media is an important 

aspect in the running of education, especially in e-

learning.
77

 Teachers need to consider the selection of 

appropriate and innovative learning media for students 

to create successful learning activities including 

objectives, content, motivation, technicality, ownership, 

and instructions for use. To overcome the problem of 

innovation lack in learning content, the school held 

training where teachers can learn to make and package 

material by asking the other teacher who mastering the 

IT or looking at the YouTube tutorial. Teachers can 

make learning media using computers or mobile phones 

with supporting applications to make it look more 

attractive. It aims to increase student interest and 

attractiveness to learn. 

c. The Solutions to Overcome Infrastructure Obstacles 

In learning, the application used is the WhatsApp 

and Google Classroom application. But, these 

application features are still incomplete, such as the 

absence of video conferences, so the solution used is to 

use other applications that support activities, including 

using Zoom Meeting and Google Meet, Based on 

Henny Mardiah's research found that e-learning 

supporting applications that are often used are 

WhatsApp, Google Classroom, and Zoom 

Meeting.
78

So, teacher does not only use the WhatsApp 

and Google classroom applications in online learning. 

Sufficient facilities and good access will make it 

easy to use them. The solution to overcome the internet 

access by the one of Indonesian Islamic Senior High 

School is providing Wi-Fi for school teachers and 
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providing free internet quota to students and teachers so 

that they can be used in the learning process by the 

government. It is in line with the research of Ro‟fah 

Ro‟fah that to minimize the problem of internet access, 

the Indonesian government has been working with 

telecommunication industries to provide free access to 

the educational websites to solve the high internet cost 

to teachers and students.
79

 Meanwhile, for the users 

who have a weak signal, the solution is to find a 

location with a good signal and improve the school's 

internet network in the event of a disruption. Then, the 

solutions to overcome the less quality of the electronic 

device are buying the new one or borrow from friends 

and family. 
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