ABSTRACT

Sholihul Afif, NIM. MP-13 113, Influence of Service Quality of Students Parents
Satisfaction and Loyalty at Ml NU Miftahul Huda 02 Piji Dawe Kudus
Academic Year 2015/2016, Management of Islamic Educational
management, Postgraduate Program, STAIN Kudus, 2015.

The purpose of this study is : 1) To find out how much the service quality in
MI NU Miftahul Huda 02 Piji Dawe Kudus academic year 2015/2016. 2) To find
out how much satisfaction and loyalty of parents in Ml NU Miftahul Huda 02 Piji
Dawe Kudus academic year 2015/2016. 3) To Knowing how much influence the
service quality to satisfaction and loyalty of parents in Ml NU Miftahul Huda 02
Piji Dawe Kudus academic year 2015/2016.

This study is a field research and a quantitative approach. The technique of
research data by questionnaires method, observation method, and documentation
method. Respondents in this study were the parents of students who totaled 87
people. The analysis used is path analysis using SPSS.

Results and discussion shows that 1) Service quality in MI NU Miftahul
Huda 02 Piji Dawe Kudus academic year 2015/2016 according to the researchers
considered quite good with an average value of 3.39. 2) Satisfaction and loyalty of
parents in Ml NU Miftahul Huda 02 Piji Dawe Kudus academic year 2015/2016
according to the researchers considered quite good and good with average values
of 3.23 and 3.57. 3) Effect of service quality on satisfaction and loyalty of parents
in Ml NU Miftahul Huda 02 Piji Dawe Kudus academic year 2015/2016
according to researchers direct influence. It can be seen from the value of the
coefficient of the variable quality of service to the satisfaction of the parents of
49.7% and the coefficient of the variable quality of service to the loyalty of the
elderly of 7.8%. This may mean that the quality of service can increase customer
satisfaction and loyalty of parents towards education institutions.

Based on the results of this study are expected to be material information
and input for school administrators, government, academia and all parties,
especially in implementing quality education in accordance with the times and
technology, based on local knowledge without leaving the Indonesian moderate
Muslim identity.
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